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President’s Message

Teknion has embarked upon a journey that has unleashed innovative technological developments and discoveries

previously untapped in the realm of business intelligence and data management solutions.

While there have been upgrades in business intelligence and data management solutions, we are clearly on the verge of
something bigger and better. Companies and governments worldwide now have access to integrated enterprise-wide

data that significantly enhances the way they conduct business.

At Teknion, our business is about implementing technology to help clients become more competitive and profitable by
realizing the full potential from their enterprise data, and by delivering innovative and cost-effective solutions. Our team

of experts has created a suite of business technology solutions that will transform the way organizations operate.

Through our services, decision makers will have the ability to visualize their business in new ways. Our goal is to be the
leading provider of business intelligence, technology innovation and business consulting solutions to companies and

governments.

Our challenges and promises for 2011 remains comprehensive in scope — to remain responsive to the growing needs of
our clients, our employees, and the communities that we serve and to:

e Listen carefully

e Deliver thoughtfully
e Execute brilliantly

e Think clearly

e Actrightly

Sincerely,

Steve Agee
President and Chief Technology Officer



